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Can we exchange a torn bill at the bank?
BILHTENT=Y, RIFT=DUTIIEE. SRITTRIRUTHEZDDH?

What would you do if you tore or
burnt the bill?

If you happened to tear a 10,000 yen bill by
mistake, what should you do ? Other things
could happen too such as accidentally
shredding the bills in a paper shredder, or
washing the bills in your clothes in the
washing machine. One day a fire could
start and the bills might get a little burnt. Is
it impossible to get those bills back?

Actually, we can get the money back at the
bank as long as the damaged bills meets
certain requirements.

The rules for exchanging burnt or torn
banknotes depend on the surface of the bill

which is still intact. Both the face and
reverse of the notes also have to be
identifiable. For a remaining surface area
of 2/3 or more, the damaged bill can be
replaced at face value. If the remaining
surface area is between 2/3 and 2/5, half of
the original value is given.

e tear a 10,000 yen bill by mistake
FOTIAENLZEHRVTUES

e burnt or torn banknotes
RZTEWRIF T UT=B4L

e the surface ZEE

eintact ZDFXTHD

e identifiable EEFITES




If the remaining surface area is less than
2/5,1t’s considered worthless money and
you are out of luck.

The rules are explained in detail on the
Bank of Japan’s website under “The
Money of Japan/Regulations for Exchange
of Damaged Bank Notes”.

Even if your money gets completely burnt,
as long as they can confirm that the ashes
are those of Bank of Japan notes, they will
count the charred surface area toward your
exchange. Since the paper used for Bank
of Japan notes is extremely high quality, it
usually keeps its original shape even when
burnt. Shrinkage is also minimal.

Not only the Bank of Japan, other banks
are also able to exchange them, but if
damage is severe and difficult to appraise,
that bank will bring those bills to the Bank
of Japan branches to get them appraised. In
that case, you would have to wait longer to
get a refund.

If you damaged the bills on your own, you
can contact the bank and make an
appointment for that bill’s appraisal.
Make sure to go to the bank with your
identification and hanko in order to get a
refund.

Never try to repair a torn bill with Scotch
tape and then put in into an ATM. If the
bill gets stuck in the machine, you could
get in trouble.
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e the Bank of Japan BZ$R{T

e completely burnt X TUFE>Ic

e ashes [X

e charred RfIFICREok

e damage is severe UELIHELTWVD
e get them appraised #ELTHS5ZAS
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