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Free ambulance services in Japan
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119 for calling an ambulance or fire
truck

In Japan, dialing 119 will connect you with the
fire department and an ambulance will be
dispatched from a local fire station. They can
also send a fire truck. Unlike the U.S.A. or
Canada, calling the police is a different number;
110. The fire department can send help for fire
and rescue. You can call for an ambulance from
a landline, mobile phone, PHS or a public
telephone. When using a public telephone, pick
up the receiver and dial 119. It is a toll-free
number and you do not need to insert money.
Transportation of patients by ambulance is free,
although fees are charged for the costs of care.
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How busy are the services?

In these years, the number of requests for
ambulance is increasing drastically. The Tokyo
Fire and Disaster Management Agency said
Monday that the number of cases in which
ambulances were called in 2016 was nearly
780,000. And it is still growing and growing.
The agency attributed the increase to the greater
number of elderly people in Japan; about
250,000 people, roughly one third of those who
called for an ambulance last year, were aged 75
or older.
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Stop the overuse of ambulances

But in fact, more than 50% of these calls were
not emergencies but light injuries that did not
require hospitalization. This includes those who
“did not know which hospital to go to”” or “didn’t
want to pay for a taxi," the agency said. The
agency has called on the public to make proper
use of the ambulance service so that those who
really need it will be able to receive first aid.
They advise people to first call #7119, a service
where they can consult with a staff member who
will evaluate their symptoms and decide whether
or not the caller really needs an ambulance.
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