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o | BARDIHDHDERERE]

Jamie Reed (JA=S—-U—BF) FPAUDRVYILNZ7HE REEREE.T ST T—ILO2BHRIFZTI S ADM AFREFER
J—)VTEEPEARITDT S RZIBY MFELHEHEREDRY IE -S54 J — BYRIEEFELTHERRITVAT Y [JTBB B3] (T
RV B ZEH D SEOHEPINERETHA ST —IVay ToHVTHY RRIEEDATHE AR E L THES S EICREIFES,

HPORT . BEADFOMENP T VRERRZV DN EN HIFE UL,

| case 1 NEIVEIN-CUES A (ARt

X | have a claim. =» O | will make a complaint.
BLLIR
I complain about ~

BARETWS [IL—~—(L&2Bw35 I —L%=ZDlF
3 A) | [FHEETIE “complainer” . [T L—LMLE] &
“handling a customer complaint”&EWWEJ,

(B3>

® The customer service representative did a
good job handling the customer's complaint.
(BBY—ERFRE LFICEEN SOEHBEZLIELR)

RS

ZNTFHEED “claim” [FEARBFITESDTLELSIN?

OHEFPUNBIREREREDFEKRZT DHE
BISZ: You can claim on the insurance if you
have an accident while on holiday.

BABTES[7L—L]EXAPEBOT TIN5 R EREHoS RRORIETSE AN
B T3R5 "complaint” . E58(3 “complain” &7& 1 .

E3 @FHIN R THANVZEEL FRT BIHE

BI3Z: He claims to have reached the top of

®I30) _ the mountain.
® That cust_omer made a complaint about the (EFTBICERE L E. [E 2 EXELR)
slow service. e o
(ZOBBEFY—LZMENT ECHUTREESS UT) OERDEONES
oI will complain about the plan. I3Z: The earthquake has so far claimed over
(ZOHBICH LTI U—LETHOHYR) 3.000 lives.
(ZDHERIF3,000 AU LD&E R ZE S 1)
(complaintZ{E > =1EAQ)

e complaint about poor service
(U—ERDBV LICHT B EH)

e complaint about the poor quality
(BEHBUN LICHT 2EE)

e complaint about price-gouging
(BFRELIFICHT BT L—L)

e complaint about the government
(EZAF 33T 2 i)

e complaint box (7L —Li&EH)

e complaint call (F{EE:E)

20

[FSYTHFETT]

X | like trump. = O | like playing cards. ®u<iz | like playing games with cards.

52MDA—RZES S —LARBAREBETEI ST EVWWVWFTH HEETIE “playing
cards”h'IELWLWKRIRT Y, “A deck of playing cards” E HEVWF I HINEETI NSV T
trump)HMFETT]ES>TULES & SOBRIFBEARD b= > 7 (Trump) ZEE LT
UESDT. 5&2EBRMBULNFEBA R,

EDT—=LDIFENE>ETD UTVBBEIF RDKLSICEZIFDOMIPTVNTI R, + = £
o| like Poker. (R—A—H1FETY) 3 i > > =
elet's play Poker. (R—H—ZULFEUL & 3) - -

F—LDEHEICIF Blackjack (TS5 v IIvwwvT). Sevens (i), Old Maid(/V/VIRE).
Concentration (##%2%335) . Klondike/Patience (VU T« 7) RED B E T,

[V Y MFETICHYETH? ]

¥ Where is the consent? ‘consent’&[EEI2.BEMIDIEVSERT.HEDIVEY MNT
J 57 11F “outlet” BRBEZZE LIADCHDBREZHAECTRHRE OV

O Where is the outlet?

Y MEESKSICHBSTEONEFETT,
BROIVEY M eETIHEDEBRATZSHIFTHEET,
eplug in~ (At hEZLRAD)

e outlet cover (A& bDH/N-)

e unplug the cord (I>t&Y h&EHT)

¢ plug into the wall (DI EY MIEUIAD)

eplug in the TV (TVO IV Y hEZEUIAD)

® not plugged in / unplugged (¥t hHIRIFTUNS)

(B2

*\When my computer didn’ t work, | thought it was broken,
but | found out that it just simply was not plugged in.
FhDNY AVDED A DI CEN I ER S e 2OV Y b
RIFTOERIFR> )

® How many outlets are set up in this room?
(COBREICFIVEY P VLK DEBSINTLEITHN?)

BN A2 x—5—(BESHBETTIN?)

¥ Where is the health meter?
N
O Where can | find a bathroom scale? ®uL<iz Where can | find a scale?

[NVRAF T IR INVRT P [FRETHEICEETIT AL INVAX =T —](F

MRHEERO T HWERA T 4 TCRBADTEDN DN >THSZF A, ﬂ
WEETIFY > TIVIC “scale” FEIEH W) . F el BEIFBEAES (bathroom) [CEL)

THDicH “bathroom scale” EEVE T, 6 ‘q
e get on a scale (NVAX—9—ICHED) -

® weigh oneself on the bathroom scale (NVAX—5—THEZFN D) j "’
{HISD) Q:\_,a b+

e Can | use your scale? | haven’ t weighed myself recently. | bet | have
put on a lot of weight over the holidays.
(BRI=DAFEBEEZEITLV? RIEFEZIFHN DTVRND E > EARBPICT NS A

FREMEZTVDERED) (PHOTO)5HAC

cEHEEsLUSHOEMEREZUFT., 2]




